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Disclaimer on advertisements 
The South African Council for Social 
Service Professions does not accept 
responsibility for the accuracy of claims 
made by advertisers. All adverts placed 
in this newsletter were paid for by the 
advertisers. 
Council cannot be held liable for 
any consequences arising from any 
advertisements and the advertiser 
bears the legal burden with respect to 
the content and accuracy of the advert 
placed. Council does not necessarily 
endorse the services or products 
of advertisers who advertise in this 
newsletter, neither should it be assumed 
to.
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A good way to start is by thanking our 
readers for the excellent feedback 

we received on Newsletter 1 of 2017. It 
truly makes the efforts worthwhile and is 
encouraging as we work on the second 
Newsletter for 2017. 
Newsletter 2 of 2017 provides for a 
variety of important articles, but also 
continues to focus on how the South 
African Council for Social Service 
Professions works. The 4th Council firmly 
believes in transparency and that it is 
important that registrants are provided 
with information on the structure 
and operations of Council and its 
administration. In this issue we provide 
a more in-depth look into three of 
Council’s committees, i.e. the Finance, 
Human Resources and Communication 
and Public Relations Committees. 
This newsletter also provides feedback 
on the work of Council as well as the two 
Professional Boards. You can read more 
about this on pages 5, 14 and 16. 
This year saw many exciting and 
sometimes daring events in the social 
service sector. Some of these were 
very positive, others posed certain 
challenges. The latter was often on the 
front page of the newspapers. It shows 
the power of communication and it can 
touch our daily lives. Whilst we all are 
exposed to public communication of all 
sorts, Council’s communication focuses 
on what is constructive, within its 
mandate that will build the social service 
professions that register with it.
Council and its Professional Boards are 
committed to maintain and enhance the 
prestige, status, integrity and dignity of 
the professions that fall within its ambit 
(see section 3(b) of the Act). This also 
the responsibility of every professional 
when we communicate, share and 
engage.
Enjoy this last edition of 2017 and 
please send any comments and 
suggestions to 
communications@sacssp.co.za

Editorial team

The South African Council for Social 
Service Professions (SACSSP/ Council) 
is a statutory body established in 
terms of section 2 of the Social Service 
Professions Act No. 110 of 1978 (the 
Act). Council has two professional 
boards under its auspices: the 
Professional Board for Social Work and 
the Professional Board for Child and 
Youth Care Work. 
Council, in conjunction with its two 
professional boards, guides and 
regulates the professions of social work 
and child youth care work in aspects 
pertaining to registration; education 
and training; professional conduct and 
ethical behaviour; ensuring continuing 
professional development; and fostering 
compliance with professional standards. 
It protects the integrity of the social 
service professions as well as the 
interest of the public at large. 
In order to safeguard the public and 
indirectly the professions, registration 
with Council in terms of the Act is a 
prerequisite before practising social 
work and child and youth care work. 
Registration is mandatory for social 
workers, social auxiliary workers, student 
social workers, student social auxiliary 
workers, child and youth care workers, 
auxiliary child and youth care workers, 
student child and youth care workers, 
and student auxiliary child and youth 
care workers

Cover photo: Courtesy of NACCW
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MESSAGE FROM THE PRESIDENT
of the South African Council for  Social Service Professions

ACCESSIBLE FORMAT

We are entering the end of another 
year. This naturally leads to 

reflecting on how we have spent our 
time and effort, while we turn our gaze 
to the year ahead, preparing for the 
opportunities and challenges before us. 
Based on the communications that you 
have received throughout the year, in 
the form of our Newsletters, Bulletins 
and weekly communication, I am sure 
you can attest to the fact that this has 
certainly been a very busy year for 
Council and its Professional Boards. 
The critical achievements are in relation 
to filling essential posts- including that of 
the Registrar- and paying attention to the 

registration of the social service 
professionals. Additionally, 
keeping Council efficient 
through improving its financial 
management systems and 
keeping you regularly abreast 
of major activities of Council 
and its Professional Boards are 
among the many achievements 
we can celebrate.
We would not have been able 
to achieve these milestones 
without your constant support, 
constructive criticisms and 
encouraging remarks.
I am certain that the end of 
year feeling at Council is also 
experienced throughout the 
sector by each one of you 
in terms of reflecting on the 
difference you have made 
to individuals, families and 
communities that you have 
served and still serving and to 
your own professional growth. 
This is important to us social 
service professionals as we 
tend to focus more on what still 
needs to be done rather than 
on our achievements.

I hope that most of you will make use of 
the end of the year vacation period to 
rest and recover from your busy working 
lives and spend some much-deserved 
time with your families and loved ones.
On behalf of the South African Council 
for Social Service Professions, its 
Professional Boards and staff I would 
like to wish you a Merry Christmas and a 
Happy and Prosperous New Year.

Dr Maria Mabetoa
President of South African Council for 
Social Service Professions

Dr Maria Mabetoa
President of the SACSSP

Accessible version available for persons who are blind or 
have visual impairment. 
This newsletter is available in plain text MsWord format to assist 
persons who are visually impaired to load it on their assistive devices. 
An email can be send to communications@sacssp.co.za for this 
version or you can phone Council’s offices at 
012 356 8300        012 356 8321        012 356 8302 

The South 
African 

Council for 
Social Service 
Professions, its 

Professional 
Boards and 

staff wish you 
a peaceful 

festive season 
and wonderful 

2018

Enquiries related to registration 
matters can be emailed to 
reghelpdesk@sacssp.co.za

If unhappy with the quality of 
the service, please contact the 

registrationsmanager@sacssp.co.za

Registration

NON NOBIS - Not for ourselves
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FOOD FOR THOUGHT!
Following our commemoration of the 16 Days of Activism 
of No Violence against Women and Children, I want us to 
earnestly reflect on our professional status in relation to 
adherence to the Social Service Professions Act 110 of 1978. 
If we are not registered, we are not empowered to render 
services to the vulnerable groups. Remember this, we are 
only able to defend the cause of the vulnerable groups if we 
are fully licensed to practise and are guided by the ethical 
codes and codes of conduct to which we must subscribe. 
I challenge each and every social service professional to 
jealously guard their respective professions by maintaining 
an uninterrupted registration status. Furthermore, kindly 
remember that payment of annual fees should always be 
within the regulated time frames, i.e. before 31 March each 
year. Every professional in the social service sector for which 
a Professional Board has been established, must commit 
to remaining a member in good standing by following the 
prescripts of the Act.
I call on you to pay your annual fees in time and pay your 
restoration fees if you have missed your payments or 
have been de-registered. Please do not hesitate to hold us 
accountable if the system fails you. Always keep your receipts 
as proof of payment should a dispute later arise.
REFLECTIONS PART 2
How proactive are we in our interventions? I want us to ask 
pertinent questions regarding how we service our communities 
or clientele. How creative and innovative are we when we work 
with children or communities in transit? Do we ever pause to 
learn from our service beneficiaries or do we believe that we 
have all the answers figured out? I want that when you plan for 
2018/19, you pause and ask yourself the following questions:
• Do you have cogent preventative or proactive programmes 

planned to mitigate poverty,   aimed at discouraging the 
commercial sexual exploitation of children, and ‘blesser –
blessee’ practices? Children as young as 10 in the Central 
African Republic are turning to prostitution to avoid poverty. 
We must vow that such can’t happen under our watch!

• Do you have innovative programmes to deal with bullying 
and the prevention thereof?

• What innovative programmes are you going to initiate in 
2018 to combat substance abuse amongst school going 
children and members of your community? Are your 
programmes going to be inclusive to engage those who have 
not yet started on the trajectory of drug experimentation or 
are you merely going to react to those trapped in the world of 
substance abuse, especially the current trends of the abuse 
of Tik and Nyaope, amongst others?

• Do you have advocacy programmes planned for 2018 
to increase access to education and learning particularly 
for young girls, farm workers and their children, disabled 
children and children with refugee or asylum seeker status? 

• What is your contribution going to be to facilitate the 
provision of sanitary pads, in order that young girls can have 
an unbroken school attendance record throughout 2018?

School based violence is on the increase which is indicative 
of our Nation’s state of mental health because children reflect 
the mental health of their families and communities. We have 
wounded children walking around with anger and self-hate 
due to the social challenges to which they are exposed. Do we 

design user-friendly 
life skill programmes 
to empower children 
to have practical 
ways of handling 
anger, rejection, 
disappointment 
and failure? Do we 
have appropriate 
interventions for such 
children or are we 
also wounded? 
Learners and 
students will be 
anticipating their 
year-end results in 
about three weeks’ 
time. Are we ready to handle the outcome of the publication 
of year end results? What safety networks have we created 
to ensure that when results are announced, students and 
learners who missed the mark (‘failed’) do not opt for suicide? 
Young people are at risk because they don’t know how to 
handle the temporary setback of failing a grade or a university 
level. Please let us stand by to offer support to educators who 
might not know how to spot the signs and tell-tale warning 
signs.
Lastly I want to ask you, my fellow social service professionals, 
to reflect on the value of self- care to minimise the effects 
of executive stress. Most of us are at the risk of burnout 
because we neglect to look after ourselves. Please remember 
to have “me time” during the holiday break so that you may 
rejuvenate yourself because when you enter 2018/19, you 
must be revived and full of vigour and excitement to serve 
with  pride and honour, because it is indeed NON NOBIS-Not 
for ourselves! Everything we do is in the best interests of the 
people we serve and integral to this mission are the vulnerable 
groups, especially children and the elderly. 
Martin Luther King Jnr said: “Everybody can be great…
because anybody can serve. You don’t have to have a college 
degree to serve. You don’t have to make your subject and 
verb agree to serve. You only need a heart full of grace. A soul 
generated by love”.
May you have a blessed Xmas and a happy New Year.

Langi Malamba
Registrar

MESSAGE FROM THE 

Registrar

Ms Langi Malamba
Registrar of the SACSSP

31 March 2018 

is the last day for the payment of annual 
fees to the South African Council for 

Social Service Professions.

NON NOBIS - Not for ourselves
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The 4th South African Council for Social Service Professions 
is pleased to share the following highlights from the past 

six months (July to December 2017) work 
• Council confirmed the appointed of Mrs. Langi Malamba its 

5th Registrar for a contractual period of 5 years. 
• Council welcomed Mr. Mfundo Thango as new Member 

nominated by business as appointed by the 
Minister of Social Development in accordance 
with section 8(1)(c)(v) of the Social Service 
Professions Act 110 of 1978. 

• The Strategic Plan of the 4th Council for 
Social Service Professions was availed to 
all social workers and child and youth care 
workers as well as the general public by 31 
August 2017. Council continues to encourage 
registrants to engage with the strategic 
plan as a means to understand the work 
of Council as well as way to hold Council 
accountable towards its commit-ments.

• Council received a submission from 
the community development sector for 
professionalisation, which entails the 
establishment of a professional board and the development 
of regulations for community development practrtioners. This 
process will follow the required legal procedures and the 
sector will be kept posted on these developments. 

• On recommendation of the Professional Board for Social 
Work Council approved the Ecometrics Policy and 
Guidelines and the Policy on the Fit and Proper Person 
Requirement. Social service professionals are encourage to 
take note of these policies. 

• The Regulations for specialisation in clinical social work and 
forensic social work was gazette, which add to additional 
areas of specialisation for social workers. 

• Council approved its Manual in terms of section 14 of the 
Promotion of Access to Information Act 2 of 2000 (PAIA 
Manual) and will deposit it with the South African Human 
Rights Commission as required by law. The manual is 
available to any member of the public from Council. The 
Registrar is designated to be the Information Officer in 
compliance with the Promotion of Access to Information Act 
2 of 2000.

• Following a resolution by Council, the Registrar informed all 
social workers, social auxiliary workers, child and youth care 
workers and  auxiliary child and youth care workers who 
have not paid their 2017/2018 annual fees, which was due 
on 31 March 2017, to pay these outstanding fees no later 30 
September 2017. Persons who did not pay by this date will 
be removed from the Register in accordance with section 

HIGHLIGHTSSouth African Council for Social Service Professions 
20 Social Service Professions Act 110 of 1978. Removal 
from the Register means that such a person are not legally 
allowed to practice the profession she or he is registered for 
as contemplated in section 15 of the Act. Council noted that 
this is an unfortunate situation, but a legal requirement, and 
any person who wishes to obtain any more information need 
to contact the Registrar’s office without delay. 

• Council resolved that employers need to 
play an active role to enable social workers, 
social auxiliary workers, child and youth care 
workers and auxiliary child and youth care 
workers to register timely and pay their annual 
fees in time. Employers may not allow persons 
who are not registered to continue practicing 
their professions as this will contravene the 
requirements set out in the Social Service 
Professions Act 110 of 1978. 
• Council approved the Guideline for the 
establishment of professional boards, which 
will be pub-lished in 2018. It provides clear 
and practical guidance to practitioners who 
are considering establishing a professional 
board with the South African Council for Social 

Service Professions. 
• Council resolved that the registration and annual fees will not 

be increased for 2018/2019. Council noted that there were 
no fee increases since 2013 and decided to review fees for 
2019/2020 during 2018. 

• Council noted that the Registrar receives requests from time 
to time for access to the Register established in terms of 
section 19 of the Social Service Professions Act 110 of 1978 
for purposes of research. Council fully support the value 
of research as it believes that it advances the knowledge 
base of social service professionals, but also recognize 
that importance of protecting the personal information of 
registrants. In view of this Council is establishing a very 
strict protocol, which also allows registrants to opt out if they 
do not want to have their information be made available 
for research. Council was very clear that the only personal 
information that will be made available upon request for the 
sole purpose of research, other than what is already part 
of the public record as part of the Register, will be postal 
addresses. 

Council also received reports from the Professional Board for 
Social Work and the Professional Board for Child and Youth 
Care Work on profession specific matters. More information 
on the work of the two Professional Boards are available on 
pages 14 and 16.

Council 
resolved that 

the registration 
and annual 

fees will not be 
increased for 

2018/2019. 

Did you know?
TARGETING YOUR ADVERTISEMENTS 

You reach 67,670 social workers, social auxiliary workers and student social workers and auxiliary workers as well as 6,009 
child and youth care workers (at professional and auxiliary level) and student child and youth care workers (at professional and 
auxiliary level) when you advertise with the South African Council for Social Service Professions. The available platforms for 
advertising are:
• Biannual Newsletter 
• Monthly e-Bulletin
• Facebook
• ThisWeek@Council 
• Website
Click here to download our Rate Card for more information on page 4. 

NON NOBIS - Not for ourselves

https://www.sacssp.co.za/NewsEvents/advertisements
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CHILD AND YOUTH CARE WORK INTO A NEW ERA

The National Association of Child Care Workers (NACCW) 
hosted its 21st Biennial Conference with the theme 

“Moving Child and Youth Care Work Into a new era”, from 
4 to 6 July 2017, in the diamond city of Kimberley, Northern 
Cape Province. It was attended by 1 000 delegates with 
representatives from all the nine Provinces as well as different 
categories of social service professionals. Representatives 
from Zambia, Lesotho, Kenya and Ghana also attended as did 
international guests from Canada, Australia, Austria, Lebanon, 
the United Kingdom and USA.
On the Monday before the conference a pre-conference, 
sponsored by UNICEF, was held to provide a platform for the 
Isibindi network meeting where a dialogue on the progress, 
successes and challenges of the roll-out was held. It was 
attended by 120 delegates from NACCW, Department of 
Social Development, implementing partners and children 
benefitting from the programme.
Mr Lorenzo Davids, CEO of the Community Chest, delivered 
the opening address with the topic Enabling, Engaging, 
Ensuring: Towards instilling Self-belief in Collaborative Care. 
He reminded child and youth care workers about the selfless 
and noble task they fulfill in society.
The staff of the South African Council for Social Service 
Professions were also at hand to assist with registration 
matters of child and youth care professionals. 
A group of 120 youth from all provinces attended a youth 
conference and camp parallel to the main conference. The 
theme of the youth conference was: “Holistic Professional 
Child & Youth Care Practice experienced through the eyes 
of a child”.  The youth presented their challenges and needs 
during the plenary of the main conference on 6 July 2017. The 
youth presentation was done in a creative and touching way 
as young people applauded the work of child and youth care 
workers and shared their success stories as well as their wish 
that the voices of youth be considered more in programmes. 
The youth used dancing, poems, songs and narratives to 
convey their message and many delegates shed a tear as this 
was a very emotional session. 
A total of 18 resolutions were adopted by conference and 
was shared with the Department of Social Development and 
the South African Council for Social Service Professions 
Professional Board for Child and Youth Care. 
Conference delegates were informed that the 22nd Biennial 
Conference will be a joint venture between the NACCW and 
CYC–Net and therefore a world conference, during July 2019.

by Elwin Gallant
National Chairperson of the NACWW

Reflection on the NACCW 21st Biennial Conference 

Conference moments 

For more information on the NACCW 21st Biennial 
Conference visit 
http://www.naccw.org.za/biennial-conference-2017

Photos: Courtesy of NACCW

Fast FACTS
The majority of child and youth care workers in South Africa 
are younger than 50 years of age and the biggest proportion is 
between 30 and 39 years. 
Note: Data analysed from the Register for child and youth 
care workers (professional and auxiliary levels). Student 
registrations not included. Excludes 0.05% where ages were 
not available on the Register. 

NON NOBIS - Not for ourselves
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1. NACCW works with the Department of Social Development and South African Council 
for Social Service Professions to ensure that all child and youth care workers become 
registered with Council, and that child and youth care workers are not employed if they 
are not registered.

2. NACCW works with the South African Council for Social Service Professions, 
Department of Social Development and Department of Public Service and 
Administration to ensure that the mechanisms by which child and youth care workers 
are employed by government (inclusive of the review of the OSD) allow for employment 
to the highest levels throughout government, as well as parity in remuneration levels 
with other categories of workers, in order to support the development of the profession 
and attract more people to the profession.

3. NACCW works with the South African Council for Social Service Professions and 
Department of Social Development to establish career paths for child and youth 
care workers, including the establishment of auxiliary level child and youth care work 
specialist positions.

4. NACCW engages with the Department of Social Development and the NGO sector to 
advocate against discrimination for child and youth care workers being employed in 
senior posts.

5. NACCW work with the Department of Social Development and South African Council 
for Social Service Professions to ensure that child and youth care workers are 
supervised by child and youth care workers.

6. NACCW works with the Department of Social Development and South African Council 
for Social Service Professions to ensure that child and youth care workers are deployed 
within settings in which their working conditions are conducive and they are provided 
with the appropriate tools of trade.

7. NACCW works with the Department of Social Development to address the extreme 
challenges being experienced within the residential care sector in providing services at 
the standard required by the Children’s Act 38 of 2005, with special emphasis on the 
NGO child and youth care centres.

8. NACCW works together with the South African Council for Social Service Professions 
and Department of Social Development to hold a social service practitioners’ indaba to 
explore integrated multi-disciplinary case management.

9. NACCW seeks opportunities for the employment of child and youth care workers in 
settings outside of the social development sector, including, but not limited to, health, 
education, arts and culture, local government, justice and correctional services.

10. NACCW advocates for the employment of child and youth care workers in schools to 
provide care and support to children, from early childhood development level to high 
school in order to address the social ills of violence, and substance abuse, and enable 
children to grow up as responsible citizens of our country.

11. NACCW actively pursues, in partnership with the Professional Board for Child and 
Youth Care Work, the establishment of accessible professional qualifications at 
university level in child and youth care work at NQF level 8.

12. NACCW works with the Professional Board for Child and Youth Care Work and the 
Quality Counsel for Trade and Occupations (QCTO) to formalise training in supervision 
for auxiliary level child and youth care workers.

13. NACCW works with the Department of Social Development, provincial Departments of 
Social Development and donor bodies to continue the implementation of new Isibindi 
sites.

14. NACCW advocates with government for parity in the stipend levels of child and youth 
care workers across provinces, and the payment of salaries to Isibindi child and youth 
care workers that have completed their qualification.

15. NACCW advocates with the relevant departments to provide accredited skills training 
in state funded institutions for young people who are unable to be accommodated in 
mainstream schooling.

16. NACCW invites young people from child and youth care centres, Isibindi sites and 
schools in the areas where the biennial conference is being hosted, to attend the 
presentation by the youth from youth conference.

17. We, the members and leaders of the NACCW of our beloved country South Africa, 
and of the beloved continent, must work hard and together, for the salvation and 
the protection of the girl and boy child – and youth, under all social threats and 
other dangers – for the creation of a humane humanity, based on solid unshakable 
foundations of caring love and healing compassion – Ubuntu – that will restore the 
shattered lives of our children and youth, in need, and finally of our broken beleaguered 
continent and hopefully, for an equally compassionate and caring world for all children 
at risk.

18. NACCW embarks on a project to record and make available the history of the 
organisation.

NACCW 21st Biennial Conference 2017
ADVERTISING

child & youth care work 
posts 

for

When employers advertise for 
vacancies for child and youth care 

workers at professional and auxiliary 
level they need to consult the Social 
Service Professions Act 110 of 1978 
Regulations for Child and Youth Care 
Workers, Auxiliary Child and Youth Care 
Workers, and Student Child and Youth 
Care Workers (Government Notice R 
838 in Government Gazette Number 
38135 of 31 October 2014) to familiarise 
themselves with the scope of practice 
associated with child and youth care 
work.
Regulation 18 indicates the scope of 
practice for a registered child and youth 
care worker and regulation 19 indicates 
the scope of practice for auxiliary child 
and youth care workers. This will help 
you to craft the job-description as well 
as the advertisement so that you get 
the right persons to fill the post. These 
regulations can be downloaded from 
Council’s website. 
Furthermore, the advertisement must 
indicate that a child and youth care 
worker, whether at professional level or 
auxiliary level must be registered with 
the South African Council for Social 
Service Professions. This is a legal 
requirement and any employer that 
employs someone not duly registered 
with Council is contravening the law. 
Checklist for adverts
1. Indicate the level: professional or 

auxiliary level
2. Indicate the scope of work (use the 

Regulations as a guide). This must 
match the job-description. 

3. Indicate that registration with the 
South African Council for Social 
Service Professions is a requirement 
for employment.

The above checklist also applies to 
social workers and social auxiliary 
workers.

Did you know?
FREE ADVERTISING 

Not-for-profit organisations can 
advertise for free (once off) on 

Council’s Facebook page and monthly 
e-Bulletin for job vacancies.

Click here to download our Rate Card 
for more information, specifications and 

terms and conditions.
Source: NACCW

NON NOBIS - Not for ourselves
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ASASWEI CONFERENCE RETHINKS SOCIAL WORK

From 8 to 10 October, the international Social Work 2017 
Conference was held at the OR Tambo Conference Centre, 

hosted jointly by the Association of South African Social Work 
Education Institutions (ASASWEI), Association of Schools 
of Social Work in Africa (ASSWA), Department of Social 
Development and National Association for Social Workers 
South Africa (NASW-SA). The theme of the conference was 
‘Rethinking social work in Africa: Decoloniality and indigenous 
knowledge in education and practice.’ The conference was 
attended by 375 delegates from 17 countries, and included 
academics, policy makers and managers, practitioners from 
the Department of Social Development and NGOs, and 
students. A total of 149 papers were presented, covering all 
areas of social work, e.g. children and families, substance 
abuse, supervision, research, gender and social security. The 
conference received sponsorship from the Department of 
Social Development and the National Institute for Humanities 
and Social Sciences (NIHSS).
Conference resolutions were discussed in each of the 
breakaway sessions, generating an impressive, but 
unmanageable list of 293 resolutions! The conference 
organisers have been working to consolidate these into a more 
compact set of guidelines for a decolonialised social work, 
centred on the two themes of social work education and social 
work practice. 
Included under education are resolutions regarding critical 
reflexivity among educators about race, gender and power; 
scrutinising our curriculum to ensure relevance for local 
contexts; the development of a more solid body of local 
literature for teaching that speaks to post-colonial South Africa 
and to be more deliberate in the use of local literature; giving 
students greater space to explore their own experiences of 
trauma and colonisation; advancing a research agenda and 
approach that is relevant and appropriate to our post-colonial 
context; and giving greater attention to the issues of language 
in the classroom.
Included under practice are resolutions regarding the 
quality and decolonisation of social work supervision; the 
development of service models in various fields of social 
work that give greater attention to African ways of being and 
doing (numerous ideas that emerged from the conference 
could inform such models); giving greater weight to macro 
interventions, particularly those that address the structural and 
systemic basis of social problems and that champion social 
justice and human dignity; rethinking social work ethics in 
the African context; promoting and enhancing the quality of 
student placements in Department of Social Development and 
NGOs; and creating space for practitioners to engage critically 
with colonisation and decoloniality in their personal lives and 
professional practice.
The conference report will soon be made available on the 
South African Council for Social Service Professions website, 
and the conference partners, including the Department of 
Social Development and ASASWEI (the schools of social 
work), will work to take the conference resolutions forward.
Visit http://www.asaswei.org.za/ for more information, the 
presentation and the conference resolutions.

by Adrian van Breda 
President: ASASWEI

HONOURING SOCIAL WORK EDUCATORS
The Association of South African Social Work Education 
Institutions (ASASWEI) also honoured the following academics 
in the field of social work during the Gala Dinner of the Social 
Work 2017 Conference on 10 October 2017 

Professor Antoinette Lombard 
received the Distinguished Social Work 
Educator of the Year Award for 2017 
in recognition for her outstanding and 
sustained contribution to social work 
education in South Africa, in Africa and 
globally.

Dr Glynnis Dykes received the Social 
Work Educator of the Year Award for 
2017 for her outstanding contribution to 
social work education at the University of 
the Western Cape and in South Africa.

Dr Mbazima Mathebane received the 
Social Work Up-and-Coming Educator 
of the Year Award for 2017 for his 
outstanding early contribution to social 
work education at the University of 
South Africa and in South Africa.

Distinguished Social Work Educator of the Year

Social Work Educator of the Year

Social Work Up-and-Coming Educator of the Year

Conference chairpersons and two keynote speakers

in Africa 

NON NOBIS - Not for ourselves
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Social media comes in many forms and is regarded as one 
of the most important platforms for communication in the 
21st century. It brings family and friends together, it shares 
the latest news and opinions, it is a means of praising and 
critiquing, and it is also known to end regimes. One ought 
neither over nor understate the power of this medium. This 
article focusses on Facebook, though it may apply to most 
other social media platforms.
A social media platform such as Facebook is of great value to 
professionals. It provides one with the opportunity to network 
with other professionals; be part of social media professional 
communities; be up to date with key developments in 
your professions; see what other professionals think and 
do; market one as a professional, amongst others. The 
opportunities for professionals are endless and one stays 
connected with peers. You get tagged by peers on interesting 
articles, news and sometimes a funny picture that provides 
that much needed chuckle in a stressful day. 
Facebook also mixes our professional and personal lives, 
as many professionals only have one account. This is not a 
problem if your personal life is relatively congruent with your 
professional life (where you choose those you want to be 
connected with on your page). 
While on Facebook we have the opportunity to provide 
our views on many matters and on many pages. It’s our 
right and it’s a good thing. It’s a fundamental principle of 
democracy and we all have valid comments to make on key 
matters. One thing that we need to remember when making 
comments on social media, whether your own page or on 
a group page, is that is public. Nothing is private on social 
media. As the saying goes, if you are not willing to put your 
statement or comment on a giant billboard next to a busy 
highway with your name and address underneath it, then do 
not put it on social media either.    
Here are a few tips for good social media engagements for 
professionals:
1. Watch you language. Words are powerful. How you 

write something often reflects on you. See 2 below. 
2. Guard your reputation. Not only your personal 

reputation, but also your professional reputation. 
Remember people often search your name before they 
meet you or before they invite for an interview. 

3. Keep your comments constructive. Avoid sweeping 
statements, insults, attacks, or similar comments. No 
matter how angry or upset you are. Rather send an email 
to the person or group than positing it on social media. 

4. Check the policy. Many employers have social media 
policy. Make sure that you understand it and adhere to it.  

5. Content control. Be sure that the content you put 
on social media is always appropriate and do not 
compromise you professionally or personally. Check also 
content that you are tagged in. If it compromises you, un-
tag yourself immediately. 

6. Check your privacy. Check your privacy setting. Still 
keep in mind that social media is not private (see note on 
billboard above).

7. Think twice. Do not be led by your emotions in 
your actions (sound familiar?). Think your posts and 
comments through. Ask yourself what the impact will 
be on your personally and professionally. If you have 
thought it through – post it or delete it. 

Facebook IS YOUR BILLBOARD: 
SOCIAL MEDIA AND THE PROFESSONAL 

8. Own online audit. Regularly go through all your posts, 
photos, comments, etch and delete everything that will 
impact negatively on your reputation. Also don’t be shy to 
unfollow or unfriend people who will put you in a bad light 
(set your own criteria before you do this).  

9. First impressions are important. Have a look at your 
social media page and pretend you are a stranger seeing 
this page for the first time. 

10. Avoid. Complaining about current or past employers. 
They are on social media too.

11. Common sense. Most likely the most important tip for 
being on social media. Use it.  

Make social media work for you! It is a valuable asset in 
your personal and private live. Next time you drive past a big 
billboard, imagine you last message being posted there!

Did you know?
Professional associations for 

social service professionals get 
special free ADVERTISEMENT 

opportunities

Conferences, provincial events or similar, whether fee 
charging or not, of constituted professional associations 
directly related to the professions registered with Council, 
e.g. NACCW, NASW, SASWIPP, ASASWEI, etc., are 
eligible to two free announcements (30 words including a 
web link) in on ThisWeek@Council and one Facebook page 
advert announcement (5 day option only) and one monthly 
E-Bulletin (30 words including a web link only as part of 
What’s on) of national and/or provincial events.
Click here to download our Rate Card for more information, 
specifications and terms and conditions.

@OfficialSACSSP
Join us on FACEBOOK and be 

up to date all the time

in Africa 

NON NOBIS - Not for ourselves
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The definition of child and youth 
care (CYC) I will present is based 

on some work I did with a colleague, 
Dr. Roy Ferguson, about thirty years 
ago. It seems to have stood the test of 
time quite well, and I have made some 
modifications and additions to it over 
the years.
I want to make it clear that other 
professions and professionals may 
share some of the characteristics 
that I will be talking about as defining 
elements of the profession. I think 
what makes child and youth care work 
unique is the cluster of elements that 
come together on a regular basis to 
form this unique profession.  There are 
six elements.  
The first one is that child and youth 
care is primarily focused on the 
growth and development of children 
and youth. What is in the child’s best 
interest? Of course, one would expect the child and youth 
care work profession to be focused on the child.  Families 
and communities are of great interest to us, and we are 
most interested in understanding families and communities 
as contexts for the development and care of children. While 
other professions may be focused on the family or community 
as units in themselves, we are focused on making sure the 
families and communities are functioning in a healthy way for 
the child. 
Secondly, we are concerned with the totality of the life of the 
children and youth with whom we work.  Janusz Korczak 
was a polish paediatrician who chose to take on the role of a 
child and youth care worker for thirty years when he ran an 
orphanage in Warsaw. He talked about choosing to give up 
medicine in order “to care for the soul of the child”, which I 
think is a rather a poetic way of saying “working with the whole 
child”. So the focus of this profession is on a certain portion 
of the life cycle, and that helps to define the scope of our 
practises as well. 
The third element that I would like to talk to is that we have a 
focus on social competence, and on developing strengths. If 
one goes back 70 or 80 years to the early pioneers in this field, 
they have always had a belief in the competence of the child. 
No matter what problems they were experiencing, no matter 
how desperate their situation, there was always a faith in the 
child, and a belief and trust in the capacity of the child rather 
than a pathology-based orientation. think those of you in the 
audience understand the difference that makes to how we 
approach the child. 
Fourth, our work is grounded in the day-to-day direct work 
with children in their life space.  In the early days of the 
profession, almost all the child and youth care workers were 
doing direct work with young people, but over time they moved 
into a variety of management and training positions, and we 
started developing education and training programmes so 
that workers started moving into other roles such as research, 
policy development and the full range of services and functions 
that deal directly and indirectly with children.  However, what 
still distinguishes us is that we remain grounded in the realities 
of the child in their everyday life space. The notion of “working 
in the life space” is also a defining characteristic of child and 

WHAT IS CHILD AND YOUTH CARE WORK? 
Definitional framework for child and youth care work

youth care work. Other professions work on an interview or 
assessment basis, often in a single setting such as a clinic, 
school or a hospital. Child and youth care worker can be found 
virtually anywhere a child may be found, and being in their life 
space includes the internal world as well as the external world. 
A fifth element is that we are concerned with developmental 
and therapeutic relationships. If there is one word that one 
finds in the child and youth care literature over and over 
and over again, it is relationship. Our way of working with 
children is to develop a human to human relationship, and 
that challenges us to be our whole selves in relation to the 
whole self of the child. That places quite demanding pressures 
on us in order to set appropriate boundaries. How does 
one have a full relationship and yet have boundaries as a 
professional? That’s a continuing discussion, particularly in 
training programmes with new students. And in saying we 
develop therapeutic relationships, we don’t mean just doing 
therapy in the sense that a psychiatrist or psychologist does in 
a “fifty minute” session. Everything we do with a child should 
be therapeutic.  
Finally, the sixth element is one that I added more recently, 
just in the last year or two, as it was so apparent to me that 
working with young students coming up through the profession 
is actually committing to a lifelong moral and spiritual journey.  
Over and over in this conference, people have referred to the 
spiritual or moral dimension of our work. We have a faith in 
children and that children are born with far more than we ever 
put into them. How do we help our relationship with a child to 
develop in a very moral and spiritual manner? I think it may be, 
in part, because we are empowered by the pain and suffering 
of the people with whom we work; there is something, I think, 
about working with people in pain that forces us to grow, or to 
abandon the field.  There is something about engaging people 
in pain that necessitates the spiritual or moral orientation; 
it’s not just a tactical operation that we are involved in, and 
students and workers new to the field need to understand this.
To sum up, an important part of child and youth care - I call 
it the child and youth care difference - is the fact that we are 
often the person most present in the life space of the children 
with whom we work.  Often they have been removed from 
their families for various reasons, often abused or neglected, 
or perhaps disease has affected the family so the child has 
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been removed from their context.  I think that this unique 
professional role gives us incredible opportunities as well as 
responsibilities to be very purposive and intentional in what 
we do and how we do it. Child and youth care workers learn 
that every moment is a moment they must be present, and 
developmental and therapeutic. At the same time, over the 
years we have come to realise that we also have to be active 
in the social environment to advocate for the best interest of 
the child beyond just the care relationship.  
In brief, these are some of the major components that I would 
suggest define the child and youth care difference as the 
profession.

First presented as part of the 20th NACCW Biennial Conference in 
2015. Republished with permission from the NACCW. Article edited 
for conformity with editorial style. Jim Anglin is Professor at the 
School of child and Youth Care, University of Victoria, Canada

What is child and youth care work?
(continue from page 10) 

In the true sense of the theme for this year’s 16 Days of 
Activism campaign, Count Me In: Together Moving a Non-

Violent South Africa Forward, the South African Human Rights 
Commission (SAHRC); Legal Aid SA and the South African 
Council for Social Service Professions (SACSSP), partnered 
to use community radio stations to reach the public.
Radio is a powerful platform to engage the public and raise 
awareness of gender-based violence. With the mandates of 
these three organisations being complementary, a partnership 
during the 16 Days of Activism campaign was a logical means 
of engagement with communities. A number of communities 
were targeted through the discussions, which provided insight 
into the law and spread legal awareness.

Originally published as Public Entities team up to make bigger impact 
in UMLUNGISI (Stakeholder Newsletter of the Legal Aid South Africa)

COUNT US IN!

Advocate Elizabeth Nieuwoudt from Legal Aid SA; Mr Phillip 
Molekoa of SAHRC and SACSSP Registrar Ms Langi Malamba 
speaking on the DoJ’s Let’s Talk Justice radio show

Council@Work 1
Communication and Public Relations Committee 

The Communication and Public Relations Committee 
of Council is established in terms of section 10 of the 

Social Services Professions Act 110 of 1978. The purpose 
of the Committee is to advance and oversee the strategic 
communication, public relations, branding and marketing of 
Council in line with the objects of the Act, and in particular 
to “maintain and enhance the prestige, status, integrity and 
dignity of the professions in respect of which professional 
boards have been established” as contemplated in section 3 
(b) of the Act. 
The Committee has four main areas that it focuses on:
1. To assist Council, its Professional Boards and 

administration to develop, sustain and implement an 
external short, medium and long term communication and 
public relations strategy in line with the objects of Council 
and its strategic plan.

2. To strengthen the internal communication within Council 
(Executive Committee and Section 10 Committees), 
Professional Boards and Council’s administration. 

3. To support and maintain the integrity of Council’s brand. 
4. To provide guidance to Council, professional boards as 

well as its administration in the implementation of Council’s 
communication and public relation strategy.  

The Communication and Public Relations Committee is 
accountable to Council and reports to Council as required in its 
Charter. Some of the work that the Committee initiated during 
the past 18 months includes:
• The regular publication of ThisWeek@Council as a 

quick and easy communication tool for registrants and 
stakeholders news that impacts social service professions.

• Establishment of a more professional and responsive 
Facebook page as the primary social media platform for 
Council.

• Development of a Communications and Public Relations 
Strategy that was approved by Council.

• Standardising the brand of Council to ensure uniform and 
professional use of Council’s brand in all communications 
and documents.

• Development and publication of Council’s official Newsletter 
for the first time in 6 years and ensuring it is published twice 
a year.

• Opening up opportunities to advertise with Council through 
the development of an advertising Rate Card, which includes 
discount and free advertising opportunities.

• Since October, publishing a short monthly e-Bulletin to 
keep registrants and other stakeholders informed of the key 
developments in the social services arena. 

• Starting  to work together with the IT and Business Re-
engineering Committee on the revamping of Council’s 
website to make it more user-friendly. 

The Committee’s work is guided by the aforementioned 
Social Services Professions Act  as well the strategic 
objectiveS of Council on communication, i.e. “Communicate 
in a transparent, consistent and responsive manner” and on 
public relations, i.e. “Nurture and consolidate partnerships 
and stakeholder relations (nationally, regionally and 
internationally)”.
The Communication and Public Relations Committee is 
chaired by Mr André Viviers (Member of Council) with Mr Elwin 
Gallant (Member of Council), Mrs Sharon Follentine (Member 
of the PBSW) and Ms Nompumelelo Luthuli (Member of the 
PBCYC) as permanent members. The Committee is supported 
by the Registrar as well as Ms Lungelwa Mbuzo, Council’s 
Communications and Public Relations Practitioner. 

Fast FACTS
The majority social workers and social auxiliary workers in 
South Africa are younger than 50 years of age and the biggest 
proportion is between 30 and 39 years. 
Note: Data analysed from the Register for social workers and 
social auxiliary workers. Student registrations not included. 
Excludes 0.6% where ages were not available on the Register.
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NO MORE CORPORAL PUNISHMENT:

These are the words of Judge Raylene Keightley, Judge of 
the High Court of South Africa in the judgment of the State 

versus Yuni as handed down on the 19 October 2017. In brief, 
this judgment removes the common law defence of reasonable 
chastisement by parents who impose corporal punishment on 
children in cases of assault charges. The defence was found 
by Judge Keightley to be unconstitutional.
It is important to know the definitions of assault and corporal 
punishment in order to understand the impact of this judgment.  
Keightley J referred in her judgment to the common law 
definition of assault “as the unlawful and intentional application 
of force to the person of another”. Though corporal punishment 
is not comprehensively defined in the judgment, Keightley 
J referred to the United Nations Committee on 
the Rights of the Child’s General Comment 8 on 
the Right of the Child to Protection from Corporal 
Punishment and other Cruel or Degrading Forms 
of Punishment as well as General Comment 13 on 
the Right of the Child to Freedom from All Forms of 
Violence, which both deal in a consistent manner 
with the definition of corporal punishment. The 
global definition set forth in these two General 
Comments is: 

“any punishment in which physical force is used and 
intended to cause some degree of pain or discomfort, 
however light. Most involves hitting (“smacking”, 
“slapping”, “spanking”) children, with the hand or with 
an implement   a whip, stick, belt, shoe, wooden spoon, 
etc. But it can also involve, for example, kicking, shaking 
or throwing children, scratching, pinching, biting, pulling 
hair or boxing ears, caning, forcing children to stay in 
uncomfortable positions, burning, scalding, or forced 
ingestion”. 

Notwithstanding a very progressive Constitution and protective 
domestic legislation children continue to be deprived of equal 
protection under the law due to a disregard of their agency 
and society’s construct of children being “lesser” than adults.  
In light of this view, children are often subject to deprivation 
of certain civil rights and freedoms. While section 9(1) of the 
Constitution of the Republic of South Africa, 1996, clearly 
states that “everyone is equal before the law and has the right 
to equal protection and benefit of the law”, until 19 October 
2017 children did not have this equal protection and benefit as 
far as it pertains to corporal punishment in the home. Adults, 
however, have long since had the protection against this type 
of behaviour (beating) through the Criminal Procedure Act 51 
of 1977, the Domestic Violence Act 116 of 1998, Prevention 
and Combating of Torture of Persons Act 13 of 2013, amongst 
others. 
One needs to see the above against the backdrop of major 
child rights policy achievements more than two decades ago 
when corporal punishment was outlawed in schools, child care 
facilities and as a sentence by courts. 
• In schools it was outlawed in 1996 by section 10(1) of the 

South African School’s Act 84 of 1996 and by section 3(4)
(n) of the National Education Policy Act 27 of 1996. This was 
challenged in the case of Christian Education South Africa 
v Minister of Education in 2000 and the Constitutional Court 

“For all of these reasons, I find that the limitations imposed by the reasonable chastisement defence are not constitutionally justifiable under section  
36. It is time for our country to march in step with its international obligations under the CRC by recognising that the reasonable chastisement 
defence is no longer legally acceptable under our constitutional dispensation. In doing so we will hardly be at the forefront of legal developments in 
the international community. Almost half of African states have either committed to abolishing corporal punishment in full (i.e. including in the home) 
or have expressed a clear commitment to doing so. South Africa is one of those that has made the commitment although, as I indicated earlier, the 
process of doing so through legislation is not well advanced. The courts have a duty to take the necessary steps to develop the common law where 
it infringes constitutional rights. In my view, that duty will be served in this case by an order declaring, with prospective effect, that the common-law 
defence of reasonable chastisement is no longer applicable in our law.”

Judge Raylene Keightley, Judge of the High Court of South Africa (19 October 2017)

dismissed the appeal and upheld the prohibition of corporal 
punishment in schools. 

• The 1995 Constitutional Court Judgement of the State 
v Williams and Others led to the abolition of corporal 
punishment as a sentence through the Abolition of Corporal 
Punishment Act 33 of 1997. This Act amended a series of 
pre-1994 legislation that allowed for corporal punishments to 
be used as a sentence.

• Under the predecessor of the current Children’s Act 38 of 
2005, the Child Care Act 74 of 1983, corporal punishment 
of children in children’s homes, reform schools, places 
of safety, schools of industry, places of care (early 
childhood development centres) and in foster care was not 

prohibited. It can be safely said that it was a 
sanctioned practice. However in 1998 extensive 
amendments to the Regulations to this Act 
prohibited corporal punishment of children in 
all these alternative care placements, including 
foster care placements and in places of care. 
• The above provisions were transferred to the 
Children’s Act 38 of 2005 and its Regulations, 
which continues to prohibit all forms of corporal 
punishment in alternative care settings, 

foster care placements and early childhood development 
programmes.  

It is evident that the principle decision to give effect to 
children’s constitutional rights to be protected against 
corporal punishment has been embedded from early on in 
our democracy, albeit along with challenges in courts, public 
platforms and other fora. One thing that did remain constant 
is that the high courts and constitutional court remained 
steadfast in their views and judgments in this regard. 
Before this judgment on corporal punishment by parents, 
the South African Human Rights Commission in the Matter 
between A Mostert and three others v the Joshua Generation 
Church made recommendations to amend the Children’s 
Act 38 of 2005 or initiate such other legislation as may be 
necessary to give effect to the statutory prohibition of corporal 
punishment in the private sphere (in the home/ by parents). 
The Committee of Experts on the Rights and Welfare of 
the Child’s concluding recommendation 35 in 2015 as well 
as the conclusion/ recommendations of the UPR in 2012 
(A/HRC/21/16) called on South Africa to prohibit corporal 
punishment in the home. 
In its concluding observations in 2016 on South Africa’s State 
Party Report the United Nations Committee on the Rights of 
the Child expressed its concern that “corporal punishment in 
the home has not been prohibited and is widely practised…” 
and made the following recommendations:
• “Expedite the adoption of legislation to prohibit all forms of 

corporal punishment in the home, including “reasonable 
chastisement;

• Develop, adopt and implement a national strategy to prevent 
and eradicate all forms of corporal punishment;

• Strengthen its efforts to raise the awareness and build the 
capacity of families, of communities and of professionals 

Beyond the judgment: A call for action by social service professionals

“It is time for 
our country 
to march in 
step with its 
international 

obligations…”
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working for and with children, including teachers and 
caregivers, on positive, non-violent and participatory forms of 
child-rearing and discipline;

• Regularly and systematically collect data on corporal 
punishment in all settings, including in the home, in schools 
and in childcare facilities, and use such data as a basis for 
effective prevention and eradication of corporal punishment;

• Promote regular consultations between students and 
teachers on how to deal with disciplinary issues in a human 
rights-sensitive manner;

• Ensure that those who perpetrate corporal punishment are 
held accountable”.

Keightley J’s judgment is, first and foremost, a landmark 
for child rights in the country and she rightfully stated in the 
judgment: “It is time for our country to march in step with its 
international obligations…”. 
In understanding this judgment in full, one needs to 
understand a few simple, but profound facts:
1. Assaulting (hitting) a child, including a parent’s own child, 

has always been a crime. The judgment did not create 
a new crime. However, when a parent was charged the 
special defence provided in the common law of 
reasonable chastisement was applied and the 
state had to prove that the punishment was not 
reasonable.

2. The judgment does not prohibit parents from 
disciplining their children. It is however clear 
that corporal punishment a.k.a. assault, is 
neither legal nor appropriate. 

3. The judgment is not about parents per se, but 
about children having “constitutional rights in 
their own respect, not through their parents”. The focus is 
on the right of every child to human dignity; equal protection 
under the law; to be free from all forms of violence; not 
be treated or punished in a cruel, inhuman or degrading 
way; to be protected from maltreatment, neglect, abuse or 
degradation; and the best interests of the child as stated in 
the judgment. 

4. The judgment redefines and redirects parental responsibility 
based on human rights and the best interest of the child. It 
calls on parents to respect the rights of their children and 
affirm their obligation to raise children in a manner that is 
positive, constructive and free of violence. Judge Keightley 
made it clear that the intention of her judgment is not to 
launch criminal sanctions “willy-nilly” against parents, but 
that parents should be empowered through prevention and 
early intervention programmes to find alternative methods of 
discipline.

The judgment is also an indirect call on social service and 
health professionals, in particular, to take up a more direct 
and firm role to protect and advance the rights of children. In 
addition to the fact that a sufficient and rigorous body evidence 
exists on the damaging effects on corporal punishment 
on children’s well-being (which will not be dealt with in this 
article) that should direct professional practice, it is also a 
fundamental human rights issue. And this place not only a 
professional obligation on the professions dealing with families 
and children, but also a legal one. 
First and foremost all professionals working with families and 
children must make time to read the judgment in full. It is one 
of the most clear and informative judgments to study. It can be 
downloaded here. 

Secondly, it is important to ascertain what the challenges 
are with the implementation of policies and laws that prohibit 
corporal punishment of children in other settings. This will help 
to facilitate a different or improved approach to the prohibition 
of corporal punishment in the home. 
Next a few immediate three actions are required, i.e.:
• Inform parents on the implications of the judgment in a 

sensitive and non-judgmental manner. Make sure that they 
understand that corporal punishment is now against the law 
and the common law defence of reasonable chastisement 
is no longer applicable. Talk to them about the importance 
of positive discipline measures as part of child rearing 
practices.

• Inform children in an appropriate manner that corporal 
punishment is not allowed anymore and that their rights are 
now protected. Be clear that this does not mean that their 
parents may not discipline them anymore, but that they are 
not allowed to hit/spank them.

• Implement programmes for parents that will develop 
their understanding and skills to employ alternatives to 
corporal punishment. This can take many forms. Include a 
component on human rights in these programmes. 

This judgment has an immediate impact on the 
provisions of section 110(1) of the Children’s 
Act 38 of 2005, section 4 of the Prevention of 
Family Violence Act 133 of 1993 and section 
2 of the Domestic Violence Act 116 of 1998 
as corporal punishment also needs to be 
reported. This requires major adjustments in 
practice, which may include parenting plans 
and programmes, diversion to early intervention 

programmes, amongst others. This calls for immediate 
actions by government departments and non-governmental 
organisations. This also has a further impact on the provisions 
of the Act such as the Part A of the Child Protection Register. 
Indeed the judgment in YG v State is a profound step forward 
for children’s rights in the country, but its real meaning lies in 
its implementation. And a significant part of its implementation 
rests with social service professionals to protect the rights 
of children and provide parents with information and skills 
to revisit their practices and employ alternatives to corporal 
punishments, i.e. positive discipline.

by André Viviers 
Registered social worker and Member of the SACSSP
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Johannesburg (19 October 2017). 

No more corporal punishment
(continue from page 12) 

The judgment 
is also an 

indirect call on 
social service 

and health 
professionals.

NON NOBIS - Not for ourselves

http://www.centreforchildlaw.co.za/images/YG_v_S_-_High_Court_Judgment.pdf
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South African Council for Social Services Professions

REPORT BACK
on the work of the Professional Board

This period of eighteen months since the inauguration 
of the current Professional Board for Child and Youth 

Care Work has been an energetic one in which the 
Professional Board has focussed all of its energies 
towards the development of the child and youth care 
work profession. Ably led by Chairperson Aziwe 
Magida, and Vice-Chairperson Zeni Thumbadoo, the 
Professional Board recently held its 31st meeting from 
20 to 21 November 2017 in Pretoria. During this year 
of office the Professional Board for Child and Youth 
Care Work held 4 meetings, all of which have focussed 
on the core business of various key aspects of the 
development of the profession. 
The Professional Board for Child and Youth Care Work 
together with Council and the Registrar dealt with the 
unexpected delays in the registering of child and youth 
care workers since the passing of the Regulations 
to the Social Service 
Professions Act 110 of 
1978 in October 2014. This 
involved fast-tracking the 
processing of the delayed 
applications as well as 
the applications for renewal of those child and youth 
care workers who were initially registered and have 
not had their applications renewed. The backlog was 
dealt with and only those applications where additional 
documentation is required are being delayed. Council 
communicated with these applicants requesting 
them to provide the outstanding documentation. The 
Professional Board appeals to all registered child and 
youth care work professionals to respond promptly to 
calls from Council and to be sure to keep registration up 
to date by paying their annual fees.
The Professional Board is mindful of an urgent need 
to communicate more closely with the sector and 
for this reason is planning to conduct roadshows in 
Mpumalanga, Free State, Limpopo and North West on 
the value and requirement of professional registration 
from the second week of February in 2018. More 
details will be communicated early in 2018. Registered 
child and youth care workers as well as those not 
yet registered are urged to attend and engage with 
the complex issues of steering the profession with 
Members of the Professional Board for Child and Youth 
Care Work. It is hoped that the other provinces can be 
reached in a similar way in the new financial year. 
Apart for a focus on getting child and youth care 
workers registered, and communicating with the 
constituency, the Professional Board has focussed 
on the following: establishing the mechanisms for 
maintaining ethical practice; establishing procedures 
for the continuous professional development of child 
and youth care workers; establishing tertiary learning 
opportunities for child and youth care workers and 
adapting the institutional mechanisms to remove the 
‘glass ceiling’ experienced by child and youth care 
workers in regard to employment opportunities. 
The Professional Board is in the process of establishing 
a Committee for Preliminary Inquiry (CPI) and a 
Professional Conduct Committee (also known as the 
disciplinary committee) for child and youth care work. 
These committees will give effect to the requirements of 

the aforesaid Social Service Professions Act regarding 
ethical practice. As soon as these committees are 
established and the working procedures are developed 
the sector will be informed accordingly. This will enable 
the Professional Board for Child and Youth Care Work 
to respond timeously and fairly to any allegations of 
misconduct that may be submitted to Council in the 
future. 
Continuing professional development and maintaining 
professional knowledge and skills for child and youth 
care workers is an important matter dealt with by the 
Professional Board. The Professional Board is finalising 
the continuing professional development (CPD) 
policy for child and youth care workers and details 
regarding this will be communicated as soon as the 
policy and related processes are approved. This policy 
will prescribe the activities, which will be accepted for 

recognition as continuing 
professional development, 
as well as the number of 
points to be allocated for 
the various activities and 
the number of points to 

be scored by registered child and youth care workers 
in order to be able to maintain registration form year to 
year. 
The Professional Board for Child and Youth Care Work 
approached nineteen higher education institutions 
regarding the education, training and professional 
development of child and youth care workers. It was 
reported to the meeting that three universities i.e. 
University of Limpopo, University of South Africa 
(UNISA) and University of Western Cape (UWC), 
replied with interest in offering a child and youth care 
work degree, which will be further pursued by the 
Professional Board. In particular the Board is interested 
in working with UNISA to offer the qualification to the 
broadest range of child and youth care workers possible 
across the country.  The Professional Board is also 
engaging with the HWSETA around the development 
of learning material for NQF level 5 for the auxiliary 
level qualification which will soon be placed under 
the authority of the Quality Counsel for Trade and 
Occupations (QCTO). The Professional Board for 
Child and Youth Care Work has also engaged with 
representatives with the view to develop a solid working 
relationship with the body in the best interests of quality 
training in child and youth care work being offered by 
providers. 
The Professional Board for Child and Youth Care Work 
has taken on the task to engage with the Department 
of Social Development regarding the employment 
opportunities for child and youth care workers as well 
as the blockages that are experienced in employment 
settings. The Professional Board builds on the history 
of efforts made by previous Professional Boards to 
impact on the numerous mechanisms and structures in 
place which, collectively, within government services, 
limit the potential employment opportunities for child 
and youth care workers. Advocacy in this regard, it 
is expected, will be complex and may be somewhat 
protracted. However, the process has been initiated and 
the Professional Board for Child and Youth Care Work 

Continuing professional development and 
maintaining professional knowledge and skills 

for child and youth care workers is an important 
matter dealt with by the Professional Board.

NON NOBIS - Not for ourselves
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Council@Work 2
The Finance Committee

The Finance Committee of Council is established in terms 
of section 10 of the Social Service Professions Act 110 of 

1978. It provides oversight and reviews all matters relating 
to the financial affairs of Council. The scope of the Finance 
Committee can be compared to similar committees of 
government and/ or the non-governmental sector ensuring that 
financial policies, procedures and Annual Financial Statements 
comply with the Standards of Generally Recognised 
Accounting Practice, the financial legislation and the King IV 
Good Governance Guidelines. The Finance Committee does 
not perform any management functions but makes decisions 
on matters relating to the scope of its responsibilities and 
presents these decisions to Council for review and ratification.
The Committee facilitates the implementation of Council’s 
strategic objective related to financial management, i.e. to 
ensure an effective management system is compliant with 
applicable and appropriate financial frameworks and is fully 
functional. The Finance Committee, Registrar and finance 
team have realised that in order to meet this strategic objective 
three critical areas - the turnaround financial strategy, the 
review of financial policies and procedures and producing the 
annual audited financial statement- need urgent attention. 
The first area of action was to develop a turnaround 
financial strategy for Council and its operations. As a result 
of the financial turnaround strategy initiated by the Finance 
Committee, Council was able to reduce it expenditure with 
more than a R1 million from the 2015/16 financial year to 
2016/17 financial year. This was done through ongoing 
accountability regarding the management and monitoring of 
expenditures and six monthly budget reviews.
The second deliverable is the development and revision of 
the financial policies and procedures. Whilst this exercise is 
ongoing, we hope to submit the policies and procedures to 
Council at its next sitting for review and ratification.
The third deliverable is to ensure that Council produces 
audited financial statements for fiscal year 2017/18 on time. 
To ensure that this happens specific responsibilities have 
been assigned to the Finance Manager, the Registrar and the 
Finance Committee. These responsibilities include financial 
timetables, implementation of accounting policies, bank 
reconciliations, spot checks, preparing submissions to Council, 
amongst others. 
The Committee is pleased to report that South African Council 
for Social Service Professions’ audited financial statement for 
the year ending 31 March 2017 has been approved by Council 
on 20 November 2017. 
The Finance Committee is chaired by Ms Julia Zingu (Member 
of Council) with Mr Travis Marshall (Member of Council), Ms 
Ida Strydom (Member of the PBSW) and Ms Merle Allsopp 
(Member of the PBCYC) as permanent members. Ms Carol du 
Toit (Member of Council and Chair of HR Committee serves as 
co-opted member.

is committed to consistent action on this issue. 
The matter of supervision in child and youth care work was 
also discussed during the meeting with Department of Social 
Development. The Professional Board for Child and Youth 
Care Work affirmed that the Regulations for Child and Youth 
Care Workers, Auxiliary Child and Youth Care Workers, and 
Student Child and Youth Care Workers (Government Notice 
R 838 in Government Gazette Number 38135 of 31 October 
2014) clearly stipulate in Regulations 18 and 19 that child and 
youth care workers may only be supervised by a registered 
child and youth care worker at professional level. This 
requirement means that a supervisory level of workers must 
be deployed and trained as soon as possible. 
The Professional Board for Child and Youth Care Work is 
concerned that some government departments (national and 
provincial) as well as some non-governmental organisations 
are at present not insisting that their child and youth care 
workers are registered with the South African Council for 
Social Service Professions. Child and youth care workers are 
required by law to be registered and this needs to be reflected 
in their employment contracts as well as advertisements for 
posts. The Professional Board is mindful of the fact that some 
employers are advertising positions for child and youth care 
workers without reference to the need for registration, and it 
plans to take steps to engage all employers in the drive for 
registration of all child and youth care workers in the near 
future (also see page 7). 
The Professional Board for Child and Youth Care Work has 
further engaged extensively with the regulations for the 
registration of child and youth care workers and has identified 
some critical areas that need attention. These include, 
amongst others, situations where employers have employed 
persons in child and youth care worker positions without them 
having the required qualification (in instances where they 
need to obtain the required qualification); persons who are 
registered in terms of Regulation 17(3) who do not have the 
required qualifications in child and youth care work; and the 
challenges in relation to the requirement for a B:Tech Child 
and Youth Development NQF Level 7 regarding professional 
registration. The Professional Board’s review of these 
regulation has been completed and it will be submitted to 
Council for review and approval after which it will be submitted 
to the Minister for Social Development with a recommendation 
to amend the regulations.

Professional Board for Child and Youth Care Work
(continue from page 14) 

Fast FACTS
REGISTRATION IN NUMBERS 

Child and youth care workers
On 30 November 2017... 
• 19 child and youth care workers at professional level (18)
• 5,337 child and youth care workers at auxiliary level (4,641)
• 122 student child and youth care workers (126)
• 528 child and youth care student auxiliary workers (268)
...were registered with the South African Council for Social 
Service Professions. 

The total number of registrations increased from 5,053 on 31 
July 2017 to 6,009 on 30 November 2017 
(number in brackets indicate the 31 July 2017 number)
Source: Register for child and youth care workers

Kindly take note that SACSSP office will 
close at 12h00 on Friday, 22 December 

2017 for the festive period and will 
reopen on Monday 8 January 2018 at 

07h30.

NON NOBIS - Not for ourselves
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South African Council for Social Services Professions

REPORT BACK
on the work of the Professional Board

At this time of year it is always good to reflect back and to share what has happened up until now. The 
Professional Board for Social Work is a great team of colleagues who are investing their time and energy in 

different tasks and responsibilities aimed at advancing the profession and it is with pleasure that we share our 
progress with you. Apart from the focus on streamlining processes for efficiency and effectiveness, the Professional 
Board were also involved in the following:

REACHING OUT
• With Health and Welfare Sector 

Education Training Authority 
(HWSETA) as a strategic 
partner we visited the following 
universities: Venda, Walter 
Sisulu, Zululand, UNISA. These 
universities were either not 
accredited or only conditionally 
accredited. The Professional 
Board visited to offer assistance 
in order for them to strengthen 
their respective Bachelors in 
Social Work programmes, with 
the aim of reaching the standard 
required for accreditation. This 
would then enable them to 
continue training social work 
students.

• Visit to the Health Professions 
Council of Namibia.

• Re-established a working 
relationship with Association 
of South African Social Work 
Education Institutions (ASASWEI) 
by co-opting representation on to 
the Professional Board for Social 
Work.

• Liaised with NGO’s through the 
National Coalition for Social 
Services (NACOSS).

• Acted as part of SAQA (SA 
Qualifications Authority) forum for 
professional bodies.

• Attended Council for Higher 
Education (CHE) workshop on 
quality assurance in Southern 
Africa.

VISIBILITY
• Professional Board Members in 

the different provinces attended 
the Provincial consultations on 
the Social Service Professions 
Bill.

• Professsional Board Members 
assisted practitioners in their 
respective provinces with 
enquiries and issues around 
registration, CPD and ethical 
dilemmas. Positive feedback was 
received on being “visible and 
available”.

SOCIAL SERVICE 
PROFESSIONS DRAFT BILL 
• The Registrar and Chairperson 

are part of the technical task team 
responsible for the consolidation 

of all the provincial inputs. The 
Draft Bill is currently serving 
before the State Law Advisors.

• The work on the draft Regulations 
will commence soon.

EDUCATION, TRAINING AND 
DEVELOPMENT COMMITTEE
• The Professional Board 

is pleased that the new 
specialization areas are now 
regulated and registration 
will soon open to qualifying 
practitioners.

• Standards  for practice  have 
been a need for some time and 
the policy is to be finalised soon

• More than 400 CPD applications  
were assessed, of which 323  
were approved 

NEW SPECIALIZATION 
AREAS RE APPROVED 
BY THE PROFESSIONAL 
BOARD
• Social work in health care 

(Regulations with the Minister of 
Social Development  for approval)

• Clinical social work (Applications 
will be accepted from early 2018))

• School social work (Publication 
for comments early 2018).

• Forensic social work (Applications 
will be accepted from early 2018).

• Supervision and management 
(Following soon).

PROFESSIONAL CONDUCT 
COMMITTEE
• Reviewing the Code of Ethics 

Booklet. (Inputs and suggestions 
for inclusion from the sector is 
welcome).

• Finalising a Code of Good 
Conduct for Employers.

• With regard to alleged 
unprofessional conduct matters 
reported,  the Registrar’s 
Committee on Professional 
Conduct (RCPC) reviewed 104 
cases of which 65 are closed, 17 
are currently at the Committee 
for Preliminary Inquiry and 11 are 
awaiting Disciplinary Hearings.

The Professional Board for 
Social Work looking forward to 
embracing the road ahead with 
enthusiasm.

Fast FACTS
REGISTRATION IN NUMBERS 

Social workers

On 30 November 2017... 
• 29,495 social workers (28,166)
• 17,766 student social workers 

(16,510)
• 10,421 social auxiliary workers 

(9,960)
• 9,988 learner social auxiliary 

workers (9,195)
...were registered with the South 
African Council for Social Service 
Professions. 

The total number of registrations 
increased from 63,831 on 31 July 
2017 to 67,670 on 30 November 
2017 
(number in brackets indicate the 31 July 
2017 number)
Source: Register for social workers

Did you know?
There are 

discounts on 
ADVERTISEMENTS 

for social service 
professionals

1. Fee charging training courses, 
conferences or similar accredited 
with Council for CPD points 
qualify for an automatic 20% 
discount. 

2. Advertisements placed by social 
service professionals registered 
with Council in their individual 
capacity qualifies for a 25% 
discount, except in the case of (1) 
above.

Click here to download our Rate 
Card for more information on page 
4. 

NON NOBIS - Not for ourselves

https://www.sacssp.co.za/NewsEvents/advertisements
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QUESTIONS
you always wanted to ask a social worker in private practice7

What are the legal requirements to be a social 
worker in private practice?
You need a recognised qualification in social work and you 
must be registered as a social worker with the South African 
Council for Social Service Professions. You also require a 
minimum of four years’ supervised experience as a social 
worker.
What do social workers in private practice do?
Social workers in private practice are self-employed social 
workers who render services to clients who pay them for their 
services. Their services usually depend on their respective 
fields of expertise and can vary from individual counselling to 
couple and family counselling, child assessments, adoptions, 
forensic work, trauma debriefing and occupational social work, 
to name but a few.
Do social workers in private practice have 
to register with Council as social workers in 
private practice?
Yes, apart from being registered as a social worker with South 
African Council for Social Service Professions, you have to 
register as a social worker in private practice.  Proof of this 
registration is also needed when applying at the Board of 
Healthcare Funders (BHF) for a practice number in order to 
submit claims to medical aids. They can also register a field 
of specialisation with Council, which could be of benefit to 
them when they compete in the private sector. (for example  
adoption, clinical, occupational specialists)
What are the benefits and opportunities for 
social workers in private practice?
There are many benefits and opportunities for social 
workers in private practice. Private practice offers flexibility 
with regard to working hours and if you are successful in 
developing the necessary business and entrepreneurial 
skills, financial benefits will follow. There are opportunities 
for social workers in private practice in the corporate sector, 
in the field of adoption, in the legal and medical fields, in the 
field of rehabilitation, addiction, in individual, child and family 
counselling and even in group and community work. The sky 
is the limit if you are good at what you are doing, creative in 
marketing your skills and if you have some business sense.

What are the challenges with private 
practice in social work?
You must be ethical and accountable at all times, especially 
when it comes to fees. When people pay for a service 
they usually expect results and you should never make 
any promises in terms of outcomes or create unrealistic 
expectations. Social workers in private practice are often 
confronted with law suits and/or complaints of alleged 
unprofessional conduct because clients do not always grasp 
the difference between the private sector and welfare. You will 
need to raise the bar when it comes to your professional input 
and guard against “over-involvement”.
Do medical aids pay social workers in private 
practice?
Medical aids do pay for the services of social workers in 
private practice, but certainly not all of them. You will need to 
register with Board of Healthcare Funders (BHF) and indicate 
your practice number on your Invoice as well as ICD 10 codes 
(International Classification of Diseases and Related Health 
Problems codes that translates the written description of 
medical and health information into standard codes), if you 
wish to claim from medical aids. Bear in mind that most of your 
fees and services might not be covered by medical aids and 
that the specific medical/savings plan that your client is on, will 
also play a role. It is best for clients to find out what is covered 
by their medical aid, prior to service delivery. 
If a social worker wants to start a private 
practice, what advice can you give him/her?
It is recommended that you should either join an existing 
social work private practice (with a reputable track record) or 
find an experienced supervisor or support group for private 
practitioners. It is also a good idea to join the Association 
for Social Workers in Private practice (SAASWIPP). It is 
important for newcomers to expose themselves to the vast 
pool of knowledge, skills and experience of other private 
practitioners in the field. Furthermore, be confident that what 
you have to offer is worth paying for and always portray a 
professional image (in person and in your office).  Invest in a 
good bookkeeping system and a bit of marketing and business 
advice from appropriate experts, will certainly not hurt!

by Elsabé Engelbrecht
Social worker nominated and elected by social workers in full/part-
time private practice

HAVE YOUR SAY 
INTERNATIONAL CONSULTATION ON

Social work ethics 
The International Association Schools of Social Work (IASSW) 
and International Federation of Social Workers (IFSW) are col-
laborating to develop a set of common so-cial work principles, 
which they hope to have adopted at the General Assemblies of 
IASSW and IFSW in July 2018. The draft document (attached) 

(that includes principles developed by the IFSW Executive) 
was developed by the IASSW Ethics Taskforce. 

The deadline for comments is 31 January 2018. Click here to 
find out more. 
Please send your responses to Professor Vishanthie Sewpaul, 
Chair of the IASSW Ethics Taskforce at email 
SewpaulV@ukzn.ac.za 

YOUR PAGE 17 SMILE 

NON NOBIS - Not for ourselves

https://www.iassw-aiets.org/2017/11/21/iassw-social-work-ethics-consultations/
mailto:SewpaulV@ukzn.ac.za 
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Council@Work 3
Human Resources and Remunerations Committee 

The Human Resources and Remunerations Committee hit 
the ground running and has dealt with a range of interesting 

opportunities and challenges since its inception! We have a 
Committee of knowledgeable and experienced members who 
are committed to the development of a working environment 
which will optimise productivity, promote the development of a 
positive team culture, and focus on staff development. 
The Committee provides oversight and review but is not 
involved in operational management matters. The Committee 
is tasked with assisting Council in carrying out its duties in 
relation to the following:
• Identification of areas for organisational development.  
• Identification of challenges that place the progressive 

development of the internal human resource capacity at risk.
• Identification of opportunities that should be strengthened 

in order to promote the optimal functioning of the human 
resource component of South African Council for Social 
Service Professions.

• Develop and/or review all HR policies in line with the needs 
of the organisation.

• Present recommendations to Council with regard to a 
performance appraisal system for South African Council for 
Social Service Professions staff.

• Oversee the skills audit of the personnel. 
A number of key positions have been filled during the course 
of 2017. These include the appointment of the Registrar, 
Mrs Langi Malamba; the Manager: Professional Conduct, Mr 
Hitler Sekhitla; and the Manager: Registration, Mr Vincent 
Hlabangana. Council is currently in the process of appointing 
a Manager for the Education, Training and Development 
division. The dynamic, highly skilled new leadership structure 
bodes well for the future of the South African Council for Social 
Service Professions.
In addition to the above appointments, recruitment and 
selection of junior and support positions was also undertaken.  
The result is that the administrative capacity of Council has 
been strengthened.  This will have a positive impact on the 
effective running of the office and, importantly, on service 
delivery to all our colleagues in the social services sector.
An organisational development (OD) exercise was embarked 
upon and has reached an advanced stage.  The process 
which is being followed was provisionally approved by 
Council, subject to further consultations, earlier this year.  
The aim of this process is to put into place a strengthened 
human resource capacity as well as systems for improved 
service delivery.  A proposed structure for the staffing of the 
South African Council for Social Service Professions office 
will be formulated for presentation to Council for approval in 
November 2017. 
One of the challenges facing the Committee is that of financial 
constraints, a factor which has undoubtedly impacted on its 
functioning.  However, despite this, we have managed to 
achieve a great deal during the past year as is evidenced by 
the above.
We look forward to the opportunities and challenges with 
which we as a Committee will be faced as we enter the next 
phase of our term of office.
The Human Resources and Remunerations Committee is 
chaired by Ms Carol du Toit (Member of Council) with Mr 
Mzikayfani G. Vilakazi (Member of Council), Mr Crosby A. 
Noko (Member of the PBSW) and Ms Merle Allsopp (Member 
of the PBCYC) as permanent members. 

REGISTRATION 
IS REQUIRED TO PRACTICE 

If you are not registered as a social worker or child and youth 
care worker (at professional and auxiliary level) you are 
legally not allowed to perform your professional duties. This 
places clients at risk and may cause for your employer to act 
against you. Courts may refuse to accept your reports and 
recommendations. Register and/or renew your registration by 
paying your annual fees.   

Did you know?

STUDENTS 
MUST BE REGISTERED 

Student social workers, student child and youth care workers, 
student auxiliary child and youth care workers and student 
social auxiliary worker are not allowed to do their service 
learning (practical) without being registered with the South 
African Council for Social Service Professions as prescribed. 
Universities, colleges and other training providers are obliged 
to inform students accordingly and ensure that students 
are register before they engage in any practical work. 
Organisations who accept students for service learning/ 
practical work as part of their studies must also verify that the 
students are registered with Council prior to accepting them 
for practical work.  

WHEN LAST
did you verify your details?
It is important to verify and update your details with Council on 
a regular basis 
1.  Visit www.sacssp.co.za
2.  Click on “Login” on the right top corner of the website 

page.
3.  Insert your registration/Council number as your 

“username”.
4.  Insert you SA ID/passport for “ID Number”
5.  Insert your password (if you’ve forgotten your password, 

request for new one by following the instructions – it will be 
send to your the email address registered with Council).

To view your status with Council’s Register 
1.  Visit www.sacssp.co.za
2.  Click on For The Public
3.  Click on Search The Register (use your surname to 

search)

@SACSSP1 
Follow us on Twitter and be up to 

date all the time

Fast FACT

NON NOBIS - Not for ourselves

http://www.sacssp.co.za
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BOOK REVIEW
The Precious Years: A Guide for Child Development 
– birth to three years written by Jacqui Couper

Review by André Viviers

The Precious Years provides a practical guide for parents 
and those who work with young children. It is well rooted in 

theory and shares the most recent evidence on young child 
development. Having said that, it is anything but a heavy 
academic book. The author uses simple language and is able 
to make the most complex concepts in child development 
easy to understand. When you start reading the book, you 
do not want to stop – the author takes you on the journey of 
child development in a very engaging manner and you want to 
know “what is next” (even if you have worked in this area for 
many years and have read half a truckload of books on early 
child development).
The Precious Years deals with child development from birth 
to three years and the author has broken it down into different 
ages, which makes it easy to follow and understand. The 
author makes the reader feel at ease with the complexities of 
child development from the start by indicating that it happens 
differently and at different paces with children. She also 
indicates the importance of understanding the “milestones” as 
a rough guide, rather than a rigid “must achieve by this time” 
concept.
Couper weaves the significance of brain development into 
the text throughout the book.  This is done in a manner that 
shows the reader the link between practice (stimulation, play, 
nutrition, bonding/attachment, etc.) and brain development in a 
natural manner. 
The book has a very strong 
focus on the importance 
of play in the development 
and early learning of 
young children. Simple ideas are provided that support child 
development and bonding with parents, whilst the emphasis 
is on playing with ordinary everyday objects, rather than 
slick expensive educational toys. In particular the author 
emphasises the important aspect of playing in the early years, 
i.e. it is not about the toy, but what the child does with the toy 

(and how it involves the parent). 
The importance of play in the 
early years as the foundation for 
lifelong learning is something 
that the author highlights and 
brings home to parents. 
Throughout the book guidance 
is provided to parents in a 
non-judgmental and engaging 
manner. The author is able to 
deal sensitively, though firmly, 
with some “old practices” such 
as the “walking ring and jolly 
jumper”. Her focus is on helping the reader to understand new 
evidence as well as the risks associated with these practices. 
In a supportive and sensitive manner, The Precious 
Years also deals with young children with disabilities and 
developmental delays. The author refers to this as “different 
child development”, which is immediately encouraging and 
empowering. It provides practical guidance on matters 
such as inclusion in the family, early identification and early 
intervention. 
Couper’s deliberate, though unforced, style of gender and 
cultural sensitivity is commendable and is reflected in the text 
as well as the photos used throughout the book. The ample 
use of photos makes it easy to associate with the content and 
keeps the reader engaged.
The Precious Years is an ideal book for new parents, though 
experienced parents will definitely also benefit from it. It is not 
a book that gives advice. It’s a book that provides information 
in an accessible and empowering manner and guides 
the reader’s understanding of child development. Those 
working at a policy, programmatic and practice level in early 
childhood development will also find this book useful, whether  
educators, early childhood development practitioners, social 
workers, child and youth care workers, health professionals, to 
mention a few. 
André Viviers is an education specialist responsible for early childhood 
development at UNICEF South Africa. He reviewed this book in his 
professional capacity. This review reflects the opinion of the reviewer and 
does not necessarily reflect the views and policies of UNICEF or endorsement 
by UNICEF nor should it be assumed to do so.
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